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Enabling Verbit’s Built-In Captions & 
Live Transcription in Zoom

● To enable closed captions, please 
click the CC button on the bottom 
menu of Zoom.
 

● To enable the live transcript, click 
on the arrow next to the CC button 
and select ‘View Full Transcript’.



AGENDA

1. Introductions

2. Addressing the psychological component

3. Digital accessibility needs

4. Live Q&A



MODERATOR Misty Cobb
EdD, MBA, Senior Customer 
Success Advocate, Verbit



SPEAKERS Sherri Restauri
Senior Executive Director, 
Coastal Office of Online 
Learning, Coastal Carolina 
University

Kate Sonka
Assistant Director of 
Academic Technology, 
College of Arts & Letters, 
Michigan State University



“We’re operating in the real, 
not the ideal”. 

Spring 2020, Costa
(From Top 5 Tips for Academic 
Continuity)
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https://screencast-o-matic.com/watch/cYe62yxqJ0
https://screencast-o-matic.com/watch/cYe62yxqJ0


Student 
Success
Design, methods, & needs

★ Student Agency
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Psychosocial 
Variables

What impacts our 
students after 
COVID-19 from 
psychological & social 
perspectives?

● 25%  Mild, Moderate, or Severe

● Living Alone  

● Unsteady Income  

● Delayed Academic Progress 
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Best Practice:

Ask!
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Holistic & 
Humanistic 
Learning

“Students report that one 
of the main reasons they 
drop out of online courses 
or programs is because 
they feel lonely and 
isolated. “
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Accessibility in These Strange Times

● Regularly check in with your students!

● Expect that some disability accommodation requests might change, 

including receiving new requests

● Maintain open communication with your disability services office

● Above all, extend grace



9.8% increase from May 2019 
to May 2020 of MSU students 
registered with disability 
services office
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Inclusive Design at Microsoft

https://www.microsoft.com/en-us/design/inclusive
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Approachable Accessibility Quick Tips

● Text Contrast: use high contrast to ensure that text stands out 

● Text Styles: do not rely on color alone to denote meaning

● Heading Styles: use to designate content organization

● List Styles: use bullet or number styles for lists

● Alt Text: provide a brief text description for images, graphs, & charts 

● Closed Captioning: include captions on all videos
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Accessible Teaching Considerations

● Lecture-based
○ Transcripts & captioning: Google Slides, PowerPoint, Otter.ai
○ Assign a rotating student to take notes for the class
○ Asynchronous vs. synchronous

● Discussion-based
○ Identify who is speaking
○ Discussion boards in LMS or Google Docs
○ Points for lecture notes or participation

● Assessment
○ Consider low- vs. high-stakes
○ Time spent grading on a screen
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Any Questions?

EduALL Virtual Summit How To Cope: Addressing Student Concerns



THANK YOU!

© All rights reserved to Verbit Inc.
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1. Imagining a Resilient Pedagogy, Bill Hart-Davidson
2. Digital Accessibility Faculty Support Site (CCU) 
3. Student Engagement: 5 Strategies to Motivate the Online Learner, (Blackboard, July 2020)
4. Results of a Spring 2020 Student Survey: Immediate Considerations for the Fall (OLC, July 2020)
5. Accessible Teaching in the Time of COVID-19 by Aimi Hamraie
6. Cameras Be Damned by Karen Costa
7. Making Shapes in Zoom by Karen Costa
8. Checklist on Accessible Design (Bb Ally)
9. Trauma-Aware Teaching Checklist (Costa, August 2020) One of the best resources for a quick reference-launched 

August 3, 2020. 
10. A Trauma-Informed Approach to Teaching Through Coronavirus (Teaching Tolerance, March 2020)
11. Inclusion, Equity, and Access While Teaching Remotely (Rice University)
12. Ten Steps Towards Universal Design for Online Courses (University of Arkansas Little Rock)
13. Stanford BOLD Blended and Online Learning Design
14. Efficient Instructional Strategies for Maximizing Online Student Satisfaction
15. The Impact of COVID-19 on College Students
16. Ensuring Student Success in Online Courses

 

Further Readings

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedium.com%2F%40billhd%2Fimagining-a-resilient-pedagogy-40a9622d5678&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C1%7C637327751735383508&sdata=0pi3mG4QyNtGxWxIn6AsStPlHE%2Ba2YkHDUEyyUemyKc%3D&reserved=0
https://libguides.coastal.edu/c.php?g=1009419
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblog.blackboard.com%2Fstudent-engagement-strategies-motivate-online-learner%2F&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735383508&sdata=nBVzsqE%2BWIGPDNX7ARAiSj4hsKb3gsDmCPpgAz%2BcSio%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonlinelearningconsortium.org%2Fresults-of-a-spring-2020-student-survey-immediate-considerations-for-the-fall%2F%3Futm_content%3Dbufferb196e%26utm_medium%3Dsocial%26utm_source%3Dtwitter.com%26utm_campaign%3Dolc&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C1%7C637327751735393509&sdata=ThJSi8cUbjIVrZNwPsSgT8sc7NnychmJykRIRYKpS%2Fo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mapping-access.com%2Fblog-1%2F2020%2F3%2F10%2Faccessible-teaching-in-the-time-of-covid-19&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735403506&sdata=DHOuztFK0MNkVpcRGVrwU5KQxixOhL2yLh%2BK0HffG9U%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fpulse%2Fcameras-damned-karen-costa%2F&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735403506&sdata=a2w2MZuQ8rxQWnnttQngY8sNkQRgpbyqx0J5Ae0BuuM%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fpulse%2Fmaking-shapes-zoom-karen-costa%2F%3FtrackingId%3Dg0G4v7qmQcq%252BbzoN%252FpIm9A%253D%253D&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735413499&sdata=yfZGyoK6yxlL6yLgEqOtjAh%2FfjDnoreYYyxONkEpZ1Q%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ble.ac.uk%2Fuploads%2F7%2F0%2F7%2F5%2F70758705%2Fally_accessibility_checklist.pdf&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C1%7C637327751735413499&sdata=eAoHtRoEOEpJgdBnQCAKdZQYnU7bk7q2OYMJwHYmWVw%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F13yiEXjdErGoaOEh1M2hZtaq2tyfL8woY3tfYI3s30ng%2Fedit&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C1%7C637327751735423494&sdata=xyyFj5ocnEeL8gXDfpxDKIJWYMOC5vxMetfL0I8%2FTlw%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tolerance.org%2Fmagazine%2Fa-trauma-informed-approach-to-teaching-through-coronavirus&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735433486&sdata=ZZDRlxAs3SaMhiGxz5m1GtJBDIneBYWu0EGNAVvQlV0%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcte.rice.edu%2Fblogarchive%2F2020%2F3%2F13%2Finclusion-equity-and-access-while-teaching-remotely&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735433486&sdata=JriVZn8o%2B02MfzoR67qnllSYqvoFBc2UtyDXj7z7NGs%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fualr.edu%2Fdisability%2Fonline-education%2F&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735443482&sdata=0ybTulkz9qV97IzwvSITZhyIoaO1pAGy%2FmEMfTet4SU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flagunita.stanford.edu%2Fcourses%2Fcourse-v1%3AVPTL%2BBOLD%2Bongoing%2Fcourseware%2F0a60076cc8b64f87a278433abe6ab8b8%2Fb3a347e4aa8e43d1a91560ac0faa0386%2F&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735443482&sdata=rBXx5V0WOne5SX9GoAd4bhlKPIkVR%2BcZNDY1SWdONdI%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffiles.eric.ed.gov%2Ffulltext%2FEJ1199228.pdf&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C1%7C637327751735453477&sdata=fIqj2jclOo2mXD3JJATIQgE06%2BuuTVbMW9gJ83KOqSo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psychologytoday.com%2Fus%2Fblog%2Fhope-resilience%2F202006%2Fthe-impact-covid-19-college-students&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735463474&sdata=PHG49XR20y%2FYHeVEgqEEiX%2BP0GExazqrRGZClg%2F6B0I%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facultyfocus.com%2Farticles%2Fonline-education%2Fensuring-student-success-online-courses%2F&data=02%7C01%7Csrestauri%40coastal.edu%7C0aa3b09e5ffd4b39c05b08d83e36a64f%7Cbf1f856b8ef84e52be9387d3c3622797%7C0%7C0%7C637327751735463474&sdata=rlJVyW6bDzXSnIas%2BPoZ88CUnv2UEOkmZB2qM5Aky54%3D&reserved=0

