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● Aging workforce (10-15% are expected to retire in the next 3 years
● Limited new entrants due to difficult training (>80% attrition)
● High and increasing wages (Median salary is ~$53K with the top 10% earning more than $90K)     

The Market Trend: Pre COVID-19
Supply and demand of court reporting workforce, 2013-2023, FTEs

Data by PricewaterhouseCoopers



6The Market Trend: Post COVID-19
Supply and demand of court reporting workforce, 2013-2023, FTEs
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Data by PricewaterhouseCoopers
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7Digital Adoption Volume

Accelerated Digital Adoption 
after COVID-19:

● A first time backlog of 
unimaginable size

● Technology education 
(3 months instead of 3 
years), pioneered by 
remote depositions

3-5%

TOTAL MARKET DEPOSITION COURT EUO

100%

25-30%

65-75%

3-5%
100%

5-10%

85-95%

3-5%
100%

65-75%

20-30%

0-3%
100%

30-50%

50-70%Steno

Digital

Voice writing

BEFORE COVID-19

AFTER COVID-19



88What’s stopping Digital Court Reporting?

Demand 
for deposition 

court reporting: 
100%

15-20%

Real-time  
demanded  

80-85%

LIVE not demanded

Demand 
for deposition 

court reporting: 
100%

20-30%

Rough 
demanded

70-80%

Rough not demanded



9Current Digital Market Flow
Does NOT include Live or Rough Draft

Live Rough 
Draft

Proofing Quality 
Control 

(QC)

Assembly

PRODUCTION STAGES

Highly skilled stenographer Transcriber
Based on ECR’s 

Audio File

CRA Production Team

Capture

Current Digital 
Deposition Flow is not 
at par with Steno:

✗ No Real time

✗ No Rough-draft 
immediately after 
session

✗ Final digital 
transcription TAT is 
much longer than 
Steno

       NO DIGITAL
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Introducing:

LIVE DIGITAL DEPOSITION

by



Real-time stream 
of audio

via Zoom or any 
smart audio 

capturing device
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Rough Final 
(Proofed)

99%+ 
accuracy

98%90%

Real-time

3 sec

Immediate

95%

3 min 1 hrs 24 hrs

TAT is minimal based on profile

The Digital Stenographer
Enabling the stenography “outcome” in the digital era



Why LIVE fits the market’s needs
There are 5 key use cases for LIVE, including tracking/visibility, read 

back, research, 3rd party streaming and “intimidation”

Key use cases for Live | % of end-customers that use live for each use case

Tracking / Visibility

Read backs (Playback)

Research during breaks

3rd party streaming

Intimidation tactic

QUOTES 
FROM 

LAWYERS

30-40%

40-60%

40-60%

50-70%

70-90%
“I want to make sure that audio is recording and 
that key statements are on the record”

“Read backs are useful for making an argument 
and validating the record”

“Junior lawyers and paralegals may be sent to 
research topics in the middle of deposition”

“3rd party stakeholders, such as claims 
executives, may want the deposition streamed”

“It tends to intimidate opposing parties / deponent 
and ensure that they are being truthful”

12
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Support remote depositions, by providing high-quality, live 
transcription of depositions that will:

1. Ensure that depositions are captured

2. Empower attorneys to find relevant information quickly 

3. Provide an offline, digital copy of the transcription draft 
at the end of each session

LIVE Solution Goal



The Verbit Live Solution 

Stream the Audio 
from the Zoom 
Session to the 
Verbit platform

Speech-to-text 
engine converts 

the audio 
immediately

Transcriber 
work on the file

Adaptive 
algorithms
improve 
results

Live draft is created 
within 3 min

Automatically join 
audio through our 

Integration



Legal Virtual Summit 

Demo: Introducing Real-time 
and Rough Draft for Digital 
Court Reporting

Unveiling Live and Rough Draft Digital Court Reporting 15



16The Demo

1. Remote deposition script will 
be read during the Zoom 
meeting

○ Length: ~15 min
○ Actors:

2. The UI for the lawyer will be 
shared via the Zoom

○ Live ASR feed
○ Fixed transcript with 2-3 min delay 

3. Once the reading is done:
○ Short demonstration of the UI capabilities
○ Immediate draft is ready for download 

within 2-3 min

Court Reporter Danielle

Stan Lee Michael

Tanner Shultz Tony

John Kramer Eyal



Ready, Set, Go!



18Product demo

https://docs.google.com/file/d/175JRNL-yXLLDTWyV8dkxb0Gne_ib2xhX/preview
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✓ Limited VIP access to the 
product - August 2020

Contact us to get started:
marketing@verbit.ai

✓ Available to the public - 
October 2020

by

LIVE DIGITAL DEPOSITION



Any Questions?

Legal Virtual Summit Unveiling Live and Rough Draft Digital Court Reporting 20



Legal Virtual Summit 

Recap and Closing

Panelists:
● Reporters

● Agency leaders

● Technologists

● Professional Trainers

● Advisors

● Different geographic locations

● Different COVID impact

● Differing business models

● Current to future projections
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Pre-Pandemic - 
Primary Challenge

Current Normal
Compounding
Forced Change

Post-Pandemic:
New Normal - Ongoing Virus Suppression & Re-Emergence

Workable & Effective → Better & Established

Phase Mitigation (Re-Open)

Economic Downturn

Rapid Change - Shift to Remote

COVID-19 Crisis Response (SaH or Restrictions)

CR Shortages + Attrition



Legal Virtual Summit 

Key Takeaways

22What Digital Court Reporting Means for Law Firms & Courts

Pandemic Response in Reporting and Legal System Demonstrated 

● Remote, digital reporting is proven to fulfill needs

● Statistics remain clear - Ongoing shortage & further attrition

● Digital reporting will increase in next 3 years

● Technology already exists for support, and it works

● Courts are proving digital can work

● Not bound necessarily by location



Legal Virtual Summit 

Thank you,
All attendees and panelists!

23What Digital Court Reporting Means for Law Firms & Courts

Session 1: The New Normal

Billy DiMonte
Betsy Ertel
Benjamin Jaffe
Jim Cudahy

Session 2: The Future of the Deposition Room

David Blaze

Session 3: The Current Normal: Attorney Perspective

Mike McDonner
Mark Ivey

Session 4: Status Update

Tal Fisch

Session 5: Unveiling Live & Rough Draft Digital 
Reporting

Michael Gabay 
Anat Karni



THANK YOU!

© All rights reserved to Verbit Inc.



The Digital Stenographer
Enabling the stenography “outcome” in the digital era

90%

Rough Same day 
Proofed Legal Transcript

99%+

ImmediateRealtime

95% 98%

instant 3 min 1 hr 12 hrs


